
Citizen Police Communications Committee (CPCC) Minutes 

 

March 28, 2016 

 

5:30 pm, Brooks Memorial Library, Meeting Room 

 

1. Call to order and quorum check: Ann Wright called the meeting to order at 5:35 pm.  

Committee members Georgia Morgan, Christine Linn, James Banslaben and Ken McCaffrey were also in 

attendance, as was Captain Carignan.  

 

2. Agenda review: No changes. 

 

3. Approval of minutes of previous meeting: The February 22, 2016 meeting minutes were approved as 

submitted. 

 

4. Complaints/Compliments report: Two compliments were reported. Captain Carignan was 

complimented on his program for the department. Officer David Cerreto was thanked for his response 

five years ago to a suicidal email.  

A complaint was received of inadequate response to a report of a possible drug transaction. This 

complaint is still under investigation. 

The complaint from last month about the assault arrest has been resolved. 

The complaint from last month about unreturned voicemails has been resolved. 

 

5. New Business:  

Christine Linn asked if the Committee could be provided with reports of complaints delivered verbally by 

telephone as they are received. James Banslaben asked if compliment forms could be provided at the 

dispatch and online. Captain Carignan agreed to look into both issues. 

 

Review of General Orders 802 (Domestic Violence), 1006 (Release of Sex Offender Info), and 503 (Use of 

Mobile Data Terminals) are slated for the April 25 meeting. 

 

6. Old business: None. 

 

7. Public participation. There was no public participation. 

 

The meeting adjourned at 6:20 pm. The next CPCC meeting will be on Monday, April 25, 2016. 

 


