TOWN OF BRATTLEBORO
Finance Department
230 Main Street, Suite 208
Brattleboro, VI' 05301
Phone (802)251-8104 « FAX (802)257-2322
www.brattleboro.org

Credit Card Processing Policies

Refund Policy: Refunds may be requested for duplicate payments or cancellations. No refunds will be
provided for license or permit fees, Refunds will be processed by check within 30 calendar days of
request subject to the approval of the appropriate department head.

Privacy Policy: Information on applications for government

services is subject to public review in accordance with the Freedom of
Information Act.  Personal financial information, banking and credit
card account numbers will be carefully protected to prevent identity theft.

ileisenring@brattleboro.org




